Dear [Customer's Name],

Thank you for reaching out to us. We value your feedback and would like to understand your
experience with our customer service.

Please take a moment to share your thoughts regarding:
« Your overall satisfaction with our service
e Any specific issues you encountered

e Suggestions for improvement

Your insights are vital in helping us enhance our offerings. We appreciate your time and look
forward to your response.

Best regards,
[Your Name]
[Your Position]
[Company Name]

[Contact Information]



