
Guest Experience Enhancement Suggestions 

Dear [Manager's Name], 

I hope this message finds you well. As a valued guest at [Hotel/Resort Name], I wanted to take a 

moment to share some suggestions that could further enhance the overall experience for guests. 

1. Welcome Amenities 

Consider providing personalized welcome amenities, such as a small gift or a local treat, in guest 

rooms upon arrival. 

2. Improved Communication 

Implementing a mobile app or a dedicated chat service for guests to easily communicate with the 

front desk or request services would be beneficial. 

3. Local Experience Packages 

Offering curated local experience packages that include tours, dining, or activities could enhance 

guests' exploration of the area. 

4. Feedback Opportunities 

Establishing informal feedback sessions during the stay could help identify areas for 

improvement while also making guests feel valued. 

Thank you for considering these suggestions. I believe they could contribute positively to the 

guest experience at [Hotel/Resort Name]. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


