Subject: Inquiry About Loyalty Points
Redemption

Dear [Customer Service Team/Specific Name],

I hope this message finds you well. I am writing to inquire about the redemption process for my
loyalty points accumulated through your program.

My account details are as follows:
« Name: [Your Name]
e Account Number: [Your Account Number]
o Email Address: [Your Email Address]
I would like to know:
1. The current balance of my loyalty points.
2. The options available for redeeming these points.
3. The steps required to complete the redemption process.
Thank you for your assistance. | look forward to your prompt response.
Best regards,

[Your Name]
[Your Contact Information]



