Dear Valued Member,

We hope this message finds you well. We are reaching out to inform you about some exciting
changes to our Loyalty Points Program, effective from [Effective Date].

What's New?

e Increased Earning Potential: You will now earn [New Points Rate] points for every
[Amount Spent].

o New Redemption Options: Enjoy new ways to redeem your points for exclusive
rewards, including [List Rewards].

e Bonus Points: Earn [Bonus Points] when you make a purchase in the month of [Special
Month].

How It Affects You

Your existing loyalty points balance will automatically be updated to reflect the new earning and
redemption structures. There's nothing you need to do!

We Value Your Feedback

Your satisfaction is our priority. If you have any questions or feedback regarding these changes,
please feel free to contact our customer service at [Contact Information].

Thank you for being a loyal member of our community. We look forward to your continued
participation in our Loyalty Points Program.

Best Regards,

[Your Company’s Name]
[Your Company's Contact Information]



