
Dear [Customer Name], 

We hope this message finds you well! 

We are reaching out to inform you of an update to your loyalty points balance. 

Your Current Loyalty Points Balance: 

[Current Points Balance] points 

As a valued member of our loyalty program, we want to ensure you are always aware of your 

points status. Here are some ways you can use your points: 

• Redeem for discounts on your next purchase. 

• Access exclusive member-only promotions. 

• Enjoy special rewards and gifts. 

If you have any questions or need assistance regarding your loyalty points, please do not hesitate 

to reach out to our customer service team. 

Thank you for being a loyal customer! 

Sincerely, 

[Your Company Name] 

[Contact Information] 


