
Dear [Guest's Name], 

Thank you for choosing to stay with us at [Hotel Name]. We hope that your experience met your 

expectations and that you enjoyed your time here. 

We are constantly striving to improve our services and guest experience. To help us achieve this 

goal, we would appreciate it if you could take a few moments to complete our Post-Stay Guest 

Experience Survey. 

Your feedback is invaluable to us, and it will help us enhance our facilities and services for 

future guests. Please click the link below to access the survey: 

Take the Survey 

As a token of our appreciation, you will receive a [discount/coupon] for your next stay upon 

completing the survey. 

Thank you once again for your time and feedback. We hope to welcome you back to [Hotel 

Name] soon! 

Sincerely, 

[Your Name] 

[Your Position] 

[Hotel Name] 

%5bSurvey%20Link%5d

