
Dear [Guest's Name], 

We hope this message finds you well. Thank you for choosing to stay with us at [Hotel/Property 

Name]. We appreciate your patronage and would love to hear your thoughts about your recent 

experience. 

Your feedback is essential in helping us enhance our services and ensure that we meet your 

expectations. We invite you to participate in our guest satisfaction survey, which will take just a 

few minutes of your time. 

Please click the link below to access the survey: 

Take the Survey 

As a token of our appreciation, you will be entered into a draw to win [Incentive, e.g., a gift card, 

a free night's stay, etc.] upon completing the survey. 

Thank you once again for your time and feedback. We look forward to welcoming you back in 

the future! 

Sincerely, 

[Your Name] 

[Your Position] 

[Hotel/Property Name] 

[Contact Information] 

%5bSurvey%20Link%5d

