
Thank You for Your Visit! 

Dear [Customer's Name], 

Thank you for choosing [Spa Name] for your recent spa appointment on [Appointment Date]. 

We hope your experience was relaxing and rejuvenating. 

Your Feedback Matters 

We would love to hear your thoughts regarding your visit. Please take a moment to answer the 

following questions: 

• How would you rate the service you received? 

• Was our staff attentive and professional? 

• Did the treatment meet your expectations? 

• Is there anything we could improve on? 

Your feedback is invaluable to us and will help us enhance our services to serve you better in the 

future. 

As a token of our appreciation, please enjoy a [discount/offer] on your next visit. Use the code: 

[CODE] 

Thank you once again for your patronage. We look forward to welcoming you back soon! 

Warm regards, 

[Your Name] 

[Title] 

[Spa Name] 

[Contact Information] 


