Letter of Suggestion for Enhancing Utility
Demand Response Programs

Date:

To: [Utility Company Name]

Attn: [Department or Individual's Name]
Address: [Utility Company Address]
Dear [Recipient's Name],

| hope this letter finds you well. My name is [Your Name], and | am a [Your Position] at [Your
Company/Organization]. I am writing to share some suggestions for enhancing the utility
demand response programs offered by [Utility Company Name].

As the importance of energy efficiency grows, | believe that improving demand response
initiatives can greatly benefit both consumers and the environment. Here are a few suggestions:

1. Increased Awareness and Education: Implementing targeted educational campaigns
about demand response benefits can encourage greater participation.

2. Incentive Structure Improvement: Revising the incentive structure to provide more
attractive compensation for customers who reduce their consumption during peak hours.

3. Integration of Smart Technology: Using smart meters and connected devices to
facilitate real-time communication and feedback to participants.

4. Flexible Program Options: Offering more tailored program options to meet the specific
needs of different customer segments, including residential, commercial, and industrial
users.

| believe that these enhancements can lead to an overall increase in program participation and
success. | would be happy to discuss these ideas further and collaborate on potential pilot
programs.

Thank you for considering these suggestions. | look forward to your response.
Sincerely,

[Your Name]

[Your Position]

[Your Company/Organization]
[Your Contact Information]



