Bank Fraud Monitoring Program Overview

Date: [Insert Date]

To: [Recipient Name]

From: [Your Bank Name]

Subject: Overview of Our Bank Fraud Monitoring Program

Dear [Recipient Name],

We are committed to ensuring the safety and security of your financial information. As part of

our ongoing efforts to protect our customers from fraud, we are pleased to provide you with an
overview of our Bank Fraud Monitoring Program.

Program Overview

Our Bank Fraud Monitoring Program utilizes advanced technology and proactive measures to
detect and prevent fraudulent activities. Key components of the program include:

« Real-Time Monitoring: Continuous surveillance of account transactions to identify
suspicious activities.

o Customer Alerts: Immediate notifications via email, SMS, or phone call for transactions
that appear unusual.

e Fraud Investigation Team: A dedicated team of specialists who investigate reported
fraud cases and resolve issues quickly.

o Customer Education: Providing resources and tips to help customers recognize and
avoid potential fraud.

Your Role

We encourage you to remain vigilant about your account activity and report any suspicious
transactions promptly. Together, we can work to safeguard your assets.

Contact Us

If you have any questions about our Bank Fraud Monitoring Program or would like to report
suspicious activity, please do not hesitate to contact us at [Customer Service Number] or
[Customer Service Email].

Thank you for your attention to this important matter.

Sincerely,



[Your Name]
[Your Title]

[Your Bank Name]



