
Utility Restoration Update 

Date: [Insert Date] 

Dear Valued Customers, 

We hope this message finds you safe and well. Following the recent storm that affected our 

region, we want to provide you with an update on our utility restoration efforts. 

Current Status 

Our teams have been working diligently to restore power and services to all affected areas. As of 

today, we have successfully restored service to [percentage]% of our customers, with the 

following progress: 

• Area A: [Status] 

• Area B: [Status] 

• Area C: [Status] 

Ongoing Efforts 

Restoration teams are currently addressing the following priorities: 

1. Safety assessments in high-impact areas 

2. Repairing downed power lines 

3. Restoring service to critical infrastructure 

Estimated Restoration Timeline 

We anticipate that full restoration will be completed by [insert estimated date]. We appreciate 

your patience as we work to ensure reliable services for all our customers. 

Stay Informed 

For the latest updates, please visit our website at [insert website URL] or contact our customer 

service line at [insert phone number]. 

Thank you for your understanding and support during this challenging time. 

Sincerely, 

[Your Name] 



[Your Position] 

[Utility Company Name] 


