
Inquiry Regarding Currency Conversion Fee 

Waiver 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

Customer Service Department 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to inquire about the possibility of waiving the 

currency conversion fees associated with my recent online purchases made using my account 

with [Company Name]. 

As a frequent customer, I appreciate the variety and convenience your platform offers. However, 

the additional currency conversion fees have been a concern for me. I would like to understand if 

there are any options available for fee waivers or promotions that may apply to my purchases, 

especially for international transactions. 

Thank you for considering my request. I look forward to your prompt response and any 

information you can provide regarding this matter. 

Sincerely, 

[Your Name] 


