
Important Security Announcement 

Dear [User's Name], 

We regret to inform you that we have detected a security breach that may have compromised 

your account on our platform. Our team became aware of this situation on [Date] and has been 

working diligently to secure our systems and protect your personal information. 

What Happened: 

On [specific date], unauthorized access to our systems was detected. We are currently 

investigating the extent of this breach and what data may have been affected. 

What We Are Doing: 

We have taken immediate steps to secure our systems and prevent future incidents. We have also 

engaged third-party security experts to assist us in the investigation. 

What You Should Do: 

• Change your password immediately. 

• Enable two-factor authentication on your account. 

• Monitor your account for any suspicious activity. 

• Reach out to our support team if you notice anything unusual. 

We are committed to protecting your information and will provide you with updates as we learn 

more. If you have any questions or concerns, please do not hesitate to contact our support team at 

[support email]. 

We sincerely apologize for any inconvenience this may cause and appreciate your understanding 

as we work through this issue. 

Best regards, 

[Your Company's Name] Team 


