Important Security Notification

Dear [Subscriber Name],

We are reaching out to inform you of a recent security incident that may have compromised your
account.

On [Date of Incident], our security team detected unauthorized access to our systems, potentially
exposing your personal information, including your [specific information compromised].

As a precaution, we recommend you take the following steps:
o Change your password immediately.
« Enable two-factor authentication on your account.

« Monitor your financial accounts for any suspicious activity.

Your security and trust are of utmost importance to us. We are taking this matter seriously and
have implemented additional security measures to prevent future incidents.

If you have any questions or need assistance, please contact our support team at [Support Contact
Information].

Thank you for your understanding.
Sincerely,

[Your Company Name]
[Your Company Contact Information]



