Utility Service Guarantee Policy for Seasonal
Services

Date: [Insert Date]
Dear [Customer's Name],
We appreciate your choice of [Utility Company Name] for your seasonal service needs. As part

of our commitment to quality and reliability, we are pleased to provide you with our Utility
Service Guarantee Policy.

Policy Overview
This policy ensures that during the course of our seasonal services, you will receive exceptional
service and support. Our guarantee is designed to provide peace of mind and addresses the
following:

o Timely service delivery.

e Quality of service performed.
« Responsive customer support.

Guarantee Terms

If at any point you are not satisfied with our services, please contact us within [number of days]
days of your service. We will take the necessary steps to resolve any issues to your satisfaction.

Contact Information

For questions regarding our policy or to report any service issues, please reach out to our
customer service team at:

Email: [Customer Service Email]

Phone: [Customer Service Phone Number]

Thank you for entrusting us with your seasonal service needs. We look forward to serving you.
Sincerely,

[Your Name]

[Your Position]



[Utility Company Name]

[Utility Company Address]



