Letter of Appeal for Online Banking
Registration

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

Customer Service Department

[Bank Name]

[Bank Address]

[City, State, Zip Code]

Dear Customer Service Team,

I am writing to formally appeal the rejection of my application for online banking registration
with [Bank Name]. | submitted my application on [insert application date] and received a

notification on [insert rejection date] stating that it was not approved.

| believe that there may have been a misunderstanding regarding my application. [Briefly explain
your situation or any errors that may have occurred].

As a loyal customer of [Bank Name] for [number of years], | value the services you offer and
would greatly appreciate the opportunity to manage my banking online. | kindly request that you
review my application and consider granting me access to online banking services.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



