Feedback Submission for Low-Income Utility
Assistance Services

Date: [Insert Date]
To Whom It May Concern,
| am writing to provide feedback on the Low-Income Utility Assistance Services that I recently

utilized. My experience has been both beneficial and challenging, and | would like to share my
thoughts.

Positive Aspects

« The application process was straightforward and easy to navigate.
e The support staff were respectful and knowledgeable.
o | appreciated the timely response to my application.

Areas for Improvement

o It would be helpful to have more information available online regarding eligibility
requirements.
o Longer operating hours for customer service would be beneficial for working individuals.

Thank you for considering my feedback. I hope it helps improve the services provided to those in
need.

Sincerely,
[Your Name]

[Your Contact Information]



