
Mobile Banking Access Request for Joint 

Account 

Date: [Insert Date] 

To, 

Customer Service, 

[Bank Name] 

[Bank Address] 

Subject: Request for Mobile Banking Access for Joint Account 

Dear Sir/Madam, 

We, the undersigned account holders of the joint account held with [Bank Name], Account 

Number: [Account Number], hereby request access to mobile banking services for our joint 

account. 

Details of Account Holders: 

• Name: [Account Holder 1 Name], Mobile Number: [Mobile Number] 

• Name: [Account Holder 2 Name], Mobile Number: [Mobile Number] 

We understand the terms and conditions related to mobile banking and agree to abide by them. 

Kindly process our request at your earliest convenience. 

Thank you for your attention to this matter. 

Sincerely, 

[Account Holder 1 Name] 

[Signature] 

[Account Holder 1 Address] 

[Account Holder 2 Name] 

[Signature] 

[Account Holder 2 Address] 


