Mobile Banking Access Request

To: [Bank Name]
[Branch Address]
[City, State, Zip Code]

Date: [Current Date]

Dear [Bank Manager's Name],

I hope this message finds you well. I am writing to formally request access to enhanced security
features for my mobile banking account.

My account details are as follows:

e Account Holder Name: [Your Name]

e Account Number: [Your Account Number]

o Contact Number: [Your Phone Number]

o Email Address: [Your Email Address]

In light of recent security concerns, | would like to enable additional protective measures such as
two-factor authentication, biometric access, and transaction alerts on my mobile banking
account.

| appreciate your attention to this matter and look forward to your prompt response to ensure the
security of my banking activities.

Thank you for your assistance.

Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]



