
Mobile Banking Access Modification Request 

Date: [Insert Date] 

To: [Bank Name] 

Customer Service Department 

Address: [Bank Address] 

Dear Customer Service Team, 

I am writing to formally request a modification to my mobile banking access. My details are as 

follows: 

Account Name: [Your Name] 

Account Number: [Your Account Number] 

Registered Mobile Number: [Your Mobile Number] 

I would like to request the following changes: 

• [Specify the changes you want, e.g., change of registered mobile number, unlocking 

account, changing access level, etc.] 

Please let me know if you require any further details or documentation to process my request. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email Address] 

[Your Phone Number] 


