Fraudulent Charge Notification

Date: [Insert Date]
Dear [Customer's Name],

We hope this message finds you well. We are writing to inform you of a fraudulent charge that
has been detected on your account.

Details of the charge are as follows:
e Transaction Date: [Insert Date]
e Amount: [Insert Amount]

e Merchant: [Insert Merchant Name]

Your security is our top priority, and we are taking immediate action to resolve this issue. Please
review your recent transactions and let us know if you recognize this charge.

If you did not authorize this transaction, please contact our fraud department at [Insert Contact
Number] or [Insert Email Address] as soon as possible.

Thank you for your prompt attention to this matter.
Sincerely,
[Your Company Name]

[Your Company Contact Information]



