
Utility Loyalty Reward Redemption 

Instructions 

Dear Valued Customer, 

Thank you for being a loyal member of our Utility Loyalty Program. We are excited to provide 

you with the opportunity to redeem your reward points. Please follow the instructions below to 

successfully redeem your rewards: 

Redemption Steps: 

1. Log in to your account on our website. 

2. Navigate to the 'Loyalty Rewards' section of your account dashboard. 

3. Select the rewards you wish to redeem from the available options. 

4. Confirm your selection and review the points required for redemption. 

5. Click the 'Redeem Now' button to finalize your redemption. 

Additional Information: 

If you have any issues during the redemption process or have any questions, please feel free to 

contact our customer service team at support@utilitycompany.com or call us at (123) 456-7890. 

Thank you for your continued loyalty! 

Sincerely, 

Your Utility Company Team 

mailto:support@utilitycompany.com

