
Utility Service Assessment Feedback 

Date: [Insert Date] 

To: [Utility Company Name] 

From: [Your Name] 

Address: [Your Address] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Utility Company Name] Team, 

I am writing to provide feedback regarding my recent assessment of your utility service, 

conducted on [assessment date]. Overall, I would like to express my appreciation for the 

efficiency and professionalism exhibited by your staff. 

Here are some specific points of feedback: 

• Service Quality: [Your thoughts on the quality of service] 

• Response Time: [Your thoughts on the response time] 

• Staff Attitude: [Your thoughts on staff demeanor] 

• Recommendations: [Any suggestions for improvement] 

Thank you for considering my feedback. I look forward to seeing continued improvements in 

your services. 

Sincerely, 

[Your Name] 


