Utility Performance Review

Date: [Insert Date]
Dear [Subscriber's Name],

We are reaching out to provide you with a performance review of our utility services for the
period of [Insert Period]. Our commitment to delivering high-quality services remains our top
priority, and we appreciate your continued support as a valued subscriber.

Performance Overview

During this review period, we have achieved the following milestones:

o Improved response times to service requests by [Insert Percentage].

e Increased reliability of our services with an uptime of [Insert Percentage].

e Launched new initiatives aimed at reducing overall energy consumption by [Insert
Percentage].

Customer Feedback

Your feedback is crucial in helping us serve you better. We encourage you to share any thoughts
or experiences regarding our services. The responses from our customers have led to these
improvements:

o Enhanced customer service training for our representatives.
« Streamlined billing procedures for a more transparent process.
o Improved communication regarding scheduled maintenance and outages.

Looking Ahead

As we move forward, our goal is to continue enhancing our services and address any concerns
you may have. Please feel free to reach out to us at [Insert Contact Information] for any
questions or suggestions.

Thank you for choosing [Utility Company Name]. We look forward to serving you better in the
future.

Sincerely,
[Your Name]

[Your Position]
[Utility Company Name]



