
Service Satisfaction Evaluation for Gas 

Providers 

Date: [Insert Date] 

To: [Gas Provider's Name] 

Address: [Gas Provider's Address] 

Dear [Recipient's Name], 

We hope this message finds you well. As a valued customer of [Gas Provider's Name], we would 

like to gather your feedback regarding the services we have provided. 

Please take a moment to answer the following questions: 

1. How satisfied are you with the quality of the gas service provided? (1- Very Unsatisfied 

to 5- Very Satisfied) 

2. How would you rate the customer service you received? (1- Very Poor to 5- Excellent) 

3. Were the gas prices competitive compared to other providers? (Yes/No) 

4. What areas do you think we can improve on? 

Your feedback is essential for us to improve and enhance our services. Please return this 

evaluation by [Return Date]. 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


