
Comprehensive Utility Services Assessment 

Survey 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our commitment to improving the utility 

services we provide, we are conducting an assessment survey to gather valuable feedback from 

our customers. 

Your insights and experiences play an essential role in helping us enhance our services. We 

would greatly appreciate it if you could take a few minutes to complete the attached survey. 

The survey covers various aspects of our utility services, including water, electricity, and gas. 

Your responses will remain confidential and will be used solely for the purpose of improving 

service delivery. 

Please complete the survey by [deadline date]. You may return the completed survey to us via 

email at [email address] or by mail to [mailing address]. 

Thank you for your time and input. Together, we can work towards providing you with the best 

possible utility services. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


