Notification of Changes in Utility Eco-
Friendly Programs

Date: [Insert Date]
Dear Valued Customer,

We are writing to inform you about important changes to our eco-friendly programs that aim to
promote sustainable energy practices and reduce environmental impact.

Changes Overview:

Program Name: [Old Program Name] is now updated to [New Program Name].
Effective Date: Changes will be effective starting [Effective Date].

New Features: [List new features or benefits].

Eligibility Criteria: [Brief description of any changes to eligibility].

Customer Support:

If you have any questions or need assistance regarding these changes, please do not hesitate to
contact our customer support team at [Contact Information].

We appreciate your commitment to eco-friendly practices and thank you for being a valued part
of our community.

Sincerely,
[Your Name]
[Your Title]

[Utility Company Name]



