Welcome to Our Virtual Event!

Dear Attendee,

We are excited to have you join us for our upcoming virtual event. To ensure you have a
seamless experience, we have prepared the following technical support guidance:

Pre-Event Checklist:

e Ensure you have a stable internet connection.
o Update your web browser to the latest version.
o Download any necessary software or applications required for the event.
o Test your audio and video settings in advance.

During the Event:

« If you encounter technical issues, please refer to the troubleshooting section on the event
platform.

o For immediate assistance, contact our support team via the chat feature available on the
event site.

e To ask questions, use the designated Q&A section within the platform.

Post-Event Support:

If you need further assistance after the event, please reach out to our support team via email at
support@example.com.

Thank you for your participation, and we look forward to a successful event!

Best Regards,
The Event Team
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