
Dear Valued Customer, 

We are excited to offer you the convenience of our Autopay service for your utility payments. 

By enrolling in Autopay, you can ensure seamless and timely payments, giving you peace of 

mind. 

Benefits of Autopay: 

• Never miss a due date 

• Automatic deductions from your preferred payment method 

• Receive notifications before each payment is made 

• Reduce paper waste with paperless billing options 

To activate Autopay, please follow these simple steps: 

1. Log in to your account on our website. 

2. Navigate to the 'Billing' section. 

3. Select 'Autopay Enrollment' and choose your payment method. 

4. Confirm your enrollment. 

If you have any questions or need assistance, please feel free to contact our customer service 

team at [Phone Number] or [Email Address]. 

Thank you for being a valued customer. We look forward to serving you with greater 

convenience. 

Sincerely, 

Your Utility Company 


