
Utility Service Satisfaction Questionnaire 

Dear Valued Customer, 

Thank you for choosing our utility services. We are committed to providing you with the best 

possible experience. 

We would greatly appreciate your feedback by completing the following satisfaction 

questionnaire: 

Name: 

 

 

Type of Service: 

Electricity Water Gas  

 

How satisfied are you with our service? 

Very Satisfied 

Satisfied 

Neutral 

Dissatisfied 

Very Dissatisfied 

 

Additional Comments: 

 

 

 

Thank you for your feedback! 


