
Utility Customer Opinion Survey 

Dear Valued Customer, 

We are committed to providing you with the best possible utility services. To ensure we meet 

your expectations, we invite you to participate in our customer opinion survey. Your feedback is 

crucial for us to enhance our services. 

Survey Details: 

Survey Duration: [Start Date] to [End Date] 

Estimated Completion Time: 10 minutes 

Access the Survey: Click here to start the survey 

Your Feedback Matters 

As a token of our appreciation, all completed surveys will be entered into a draw for a chance to 

win [Incentive Details]. 

Thank you for helping us improve our services. We value your input! 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 
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