
Utility Consumer Experience Survey 

Dear Valued Customer, 

We are committed to providing you with the best possible service, and your feedback is essential 

in helping us improve. Please take a few moments to complete our Utility Consumer Experience 

Survey. 

Your responses will be kept confidential and will only be used to enhance our services. 

Survey Details: 

1. Overall, how would you rate your experience with our utility services? (1- Poor, 5- 

Excellent) 

2. How satisfied are you with the responsiveness of our customer service? 

3. What improvements would you like to see in our services? 

4. Any additional comments or suggestions? 

Please complete the survey by [insert deadline date]. Thank you for your participation! 

Sincerely, 

Your Utility Provider Team 


