
Utility Bill Dispute for Service Interruption 

Compensation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

[Utility Company Name] 

[Utility Company Address] 

[City, State, Zip Code] 

 

Subject: Dispute of Utility Bill Due to Service Interruption 

 

Dear [Customer Service Manager's Name], 

 

I am writing to formally dispute my most recent utility bill dated [Bill Date] for my account 

number [Account Number], due to a service interruption that occurred on [Date of Interruption]. 

During this period, I was without service for [duration of interruption], causing significant 

inconvenience and additional costs on my part. According to your policies, customers are 

entitled to compensation for service interruptions exceeding [insert duration], and I would like to 

request a review of my situation for possible reimbursement. 

Please find attached any relevant documentation supporting my claim, including prior 

correspondence and records of the service interruption. 



I would appreciate your prompt attention to this matter and a response by [date for response] 

regarding the status of my compensation request. 

 

Thank you for your attention to this issue. 

 

Sincerely, 

[Your Name] 


