
Opinion Letter on Utility Service Delivery 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Recipient's Name]  

[Utility Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient's Name], 

I am writing to express my opinion regarding the current state of utility service delivery provided 

by [Utility Company Name]. As a resident of [Community/Area], I have had experiences that I 

believe warrant your attention. 

Firstly, I would like to commend your team for [specific positive example]. This has been a 

significant benefit to our community and has enhanced our quality of life. 

However, I must also address some concerns regarding [specific issue, e.g., service outages, 

billing inaccuracies, etc.]. These issues have been a recurring problem and have affected many 

residents, including myself. 

In conclusion, I appreciate your consideration of this feedback. I believe that with improved 

communication and responsiveness, [Utility Company Name] can enhance its service delivery 

significantly. I look forward to seeing improvements in the near future. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


