
Customer Satisfaction Feedback 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my satisfaction with the utility services provided by [Utility Company 

Name]. Over the past few months, I have consistently received reliable service, and any issues 

that arose were handled promptly and efficiently. 

Specifically, I would like to commend the customer service team for their professionalism and 

attentiveness. The representatives were knowledgeable and courteous, addressing my concerns 

with care. 

Overall, my experience has been very positive, and I appreciate the quality service that [Utility 

Company Name] continues to provide. Thank you for ensuring that your customers receive the 

best possible support. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 


