
Welcome to Your New Home! 

Dear [Tenant's Name], 

We are excited to welcome you to [Property Address]! As your property managers, we want to 

ensure that you have all the information you need to feel comfortable in your new home. 

Introduction 

My name is [Your Name], and I will be your primary contact during your tenancy. Our goal is to 

provide you with a positive living experience, so please do not hesitate to reach out if you have 

any questions or concerns. 

Important Information 

• Emergency Contact: [Emergency Contact Information] 

• Office Hours: [Office Hours] 

• Maintenance Requests: [How to Request Maintenance] 

Community Guidelines 

Please take a moment to review our community guidelines to ensure a harmonious living 

environment for everyone. 

Getting Settled 

Attached are important documents including lease agreements, payment instructions, and local 

resources to help you get settled in. We encourage you to explore the area and discover all that it 

has to offer! 

We look forward to having you as part of our community! Welcome again, and feel free to reach 

out at any time. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


