Important Announcement Regarding Utility
Service Modernization

Dear Valued Customer,

We are excited to inform you that we will be modernizing our utility services to enhance your
experience and ensure reliable service delivery. This modernization project will begin on [Start
Date] and is expected to be completed by [End Date].

The improvements include:

o Upgraded infrastructure for improved reliability.

« Enhanced customer service technology.

e Smart metering solutions for accurate billing.
We understand that you may have questions or concerns regarding this project. Our customer
service team is ready to assist you. Please feel free to reach out to us at [Customer Service
Phone Number] or [Customer Service Email].
Thank you for your understanding and support as we work to improve your utility services.
Sincerely,
[Your Company Name]

[Your Title]
[Company Contact Information]



