
Utility Service Enhancement 

Recommendation 

Date: [Insert Date] 

To: [Utility Company Name] 

Address: [Utility Company Address] 

Subject: Recommendation for Enhancement of Utility Services 

Dear [Recipient's Name], 

I hope this letter finds you well. I am writing to share some observations and recommendations 

regarding the utility services provided by [Utility Company Name]. As an engaged customer, I 

believe that enhancing these services could significantly benefit our community. 

1. Improved Communication: Increasing the frequency and transparency of updates during 

outages or maintenance events can greatly enhance customer satisfaction. 

2. Service Reliability: Investing in infrastructure upgrades to minimize service interruptions will 

ensure a more dependable supply. 

3. Billing Transparency: Offering detailed billing statements and explanations can help 

customers better understand their charges. 

I believe that these enhancements could improve customer experience and loyalty, and I would 

appreciate it if you could consider implementing these recommendations. 

Thank you for your attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


