
Important Update: New Utility Pricing 

Details 

Dear Valued Customer, 

We are writing to inform you of some changes to our utility pricing that will take effect on 

[Effective Date]. 

New Pricing Structure 

Service Old Rate New Rate 

Electricity $[Old Rate] $[New Rate] 

Water $[Old Rate] $[New Rate] 

Gas $[Old Rate] $[New Rate] 

We encourage you to review the new pricing and adjust your budget accordingly. Our 

commitment to providing you with reliable and affordable utility services remains our top 

priority. 

If you have any questions or concerns, please do not hesitate to contact our customer service 

team at [Customer Service Number] or email us at [Customer Service Email]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


