Billing Duplicate Alert

Dear [Customer Name],

We are writing to inform you that we have detected a duplicate billing entry for your account
with us.

Details of the duplicate entry are as follows:

e Invoice Number: [Invoice Number]

e Billing Amount: [Billing Amount]

« Billing Date: [Billing Date]
We sincerely apologize for any inconvenience this may have caused and want to assure you that
we are working to rectify this issue promptly. If you have any questions or concerns, please do
not hesitate to contact our customer service team at [Customer Service Number] or [Email
Address].
Thank you for your understanding.
Sincerely,

[Your Company Name]

[Your Company Contact Information]



