
Invoice Feedback Request 

Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing [Your Company Name] for your 

recent purchase. 

We are reaching out to request your feedback regarding the invoice provided for your order 

#[Invoice Number] dated [Invoice Date]. Your input is invaluable to us as we strive to improve 

our services. 

Could you please take a moment to share your thoughts on the following: 

• Was the invoicing process clear and easy to understand? 

• Did you find all necessary details included in the invoice? 

• How can we enhance our invoicing system for a better experience? 

Your feedback can be sent directly via email at [Your Email Address] or by replying to this 

message. 

Thank you for your time and support. We look forward to hearing from you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Phone Number] 


