
Invoice Refund Notification 

Dear [Customer Name], 

We hope this message finds you well. We are writing to notify you regarding your recent 

subscription cancellation with [Company Name]. 

As per our policy, we have processed a refund for your last invoice dated [Invoice Date]. The 

total amount of [Refund Amount] has been credited back to your original payment method. 

Please allow 3-5 business days for the refund to reflect in your account. If you have any 

questions or concerns, do not hesitate to reach out to our support team at [Support Email] or 

[Support Phone Number]. 

Thank you for being a part of [Company Name]. We appreciate your understanding and hope to 

serve you again in the future. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


