Invoice Refund Acknowledgement

Dear [Customer Name],

Thank you for contacting us regarding your recent refund request. We have received your
request for the invoice #[Invoice Number] dated [Invoice Date]. We would like to inform you
that your refund request has been acknowledged.

Refund Details:
e Refund Amount: $S{Amount]
e Refund Method: [Refund Method]

o Expected Processing Time: [Processing Time]

If you have any further questions or need assistance, please feel free to reach out to our customer
support team.

Thank you for your understanding.
Sincerely,

[Your Company Name]
[Contact Information]



