
Customer Feedback on Variable-Rate Loan 

Date: [Insert Date] 

To: [Loan Provider's Name] 

Subject: Feedback on My Variable-Rate Loan Experience 

Dear [Loan Provider's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my experience 

with the variable-rate loan that I took out on [insert loan initiation date]. 

Overall, I appreciate the helpfulness of your staff throughout the application process. They were 

always available to answer my questions and provide guidance. The online platform was easy to 

navigate, which made managing my loan straightforward. 

However, I would like to express my concerns regarding the interest rate fluctuations. I noticed 

that the rates increased significantly over the past few months, which has affected my monthly 

payments. I would appreciate any insights you could provide on how these rates are determined 

and if there are plans to mitigate such increases in the future. 

Moreover, I would like to suggest that providing more frequent communication regarding rate 

changes would be beneficial for customers like myself. Transparency is key, especially with 

variable-rate products. 

Thank you for taking the time to consider my feedback. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


