
Query Regarding Loan Interest Cashback 

Eligibility 

Dear [Lender's Name or Customer Service], 

I hope this message finds you well. I am writing to inquire about the eligibility criteria for the 

loan interest cashback program associated with my current loan account, [Your Loan Account 

Number]. 

Could you please provide me with detailed information on the following: 

• Eligibility requirements for the cashback program 

• The process for applying for the cashback 

• Any deadlines or important dates I should be aware of 

• Documentation required to support my application 

Thank you for your assistance. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


