Feedback on Revolving Loan Account
Services

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Feedback on Revolving Loan Account Services
Dear [Recipient's Name],

| hope this message finds you well. I am writing to provide feedback regarding the services
associated with my revolving loan account.

Overall, I have found the services to be satisfactory. The application process was
straightforward, and the customer support team was responsive and helpful. However, | would
like to suggest a few areas for improvement:

o Greater clarity on interest rates and fees

o More flexible repayment options

« Enhanced online account management features

Thank you for considering my feedback. I look forward to any updates regarding these
suggestions.

Sincerely,
[Your Name]

[Your Contact Information]



