Feedback Request for Loan Process
Improvement

Dear [Recipient's Name],

We hope this message finds you well. As part of our continuous improvement efforts, we are
seeking your feedback on our long-term loan processes.

Your insights are invaluable to us, and we would appreciate if you could take a few minutes to
share your thoughts on the following:

o Ease of application process

o Clarity of loan terms and conditions

o Customer service experience

o Overall satisfaction with the loan process

Please send your feedback to [Your Email Address] by [Deadline Date]. Your input will help us
enhance our services and better meet your needs.

Thank you for your time and assistance.
Best regards,

[Your Name]

[Your Position]

[Your Company]



