
Logistics Service Performance Report 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Company Name] 

Subject: Logistics Service Performance Report for [Period] 

Introduction 

This report provides an overview of the performance of logistics services during the period of 

[Start Date] to [End Date]. 

Performance Metrics 

• On-time Delivery Rate: [Percentage] 

• Order Accuracy: [Percentage] 

• Average Delivery Time: [Time Frame] 

• Customer Satisfaction Score: [Score] 

Analysis 

During this reporting period, we observed the following trends and issues: 

1. [Describe trend or issue 1] 

2. [Describe trend or issue 2] 

3. [Describe trend or issue 3] 

Conclusion 

Overall, the logistics services have performed [Summarize Performance]. We are committed to 

addressing the identified issues and continuously improving our service quality. 

Recommendations 

We recommend the following actions to enhance service performance: 

1. [Recommendation 1] 

2. [Recommendation 2] 

3. [Recommendation 3] 



Thank you for your attention to this report. Please feel free to reach out for any further 

clarification or discussion. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


