
IT Support Services Proposal 

Date: [Insert Date] 

To: 

[Client's Name] 

[Client's Company] 

[Client's Address] 

Dear [Client's Name], 

We are pleased to submit our proposal for IT support services tailored to meet the needs of 

[Client's Company]. Our goal is to provide robust, reliable, and efficient IT solutions that 

enhance your operations and support your business objectives. 

Scope of Services 

• 24/7 Help Desk Support 

• Network Monitoring and Management 

• Data Backup and Recovery 

• Hardware and Software Installation 

• Cybersecurity Solutions 

Proposed Engagement Model 

We propose to engage with [Client's Company] on a [monthly/yearly] basis, allowing you access 

to our full range of IT services and support. 

Pricing 

Our pricing model is competitive and is based on the level of support required. The total cost for 

our services is [Insert Pricing Details]. 

Why Choose Us? 

With years of experience in the IT industry, our team is equipped to provide the highest quality 

of service, ensuring minimal downtime and maximum productivity. 

We look forward to the opportunity to work with [Client's Company]. Please feel free to reach 

out with any questions or to discuss this proposal further. 



Thank you for considering our proposal. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


