
Public Relations Crisis Response Letter 

Date: [Insert Date] 

[Your Organization Name] 

[Your Organization Address] 

[City, State, Zip Code] 

To Whom It May Concern, 

We are reaching out to address the recent incident that has affected our organization and the 

community at large. We want to assure you that we take this matter very seriously and are 

actively working to resolve it. 

On [Insert Date of Incident], we became aware of [briefly describe the incident]. We understand 

the concerns this has raised among our stakeholders, and we are committed to transparency and 

accountability. 

As part of our response, we are taking the following steps: 

• [Action Step 1] 

• [Action Step 2] 

• [Action Step 3] 

We appreciate your patience and understanding as we navigate this situation. Our primary goal is 

to ensure the safety and trust of our community while rectifying any issues that have arisen. We 

will continue to provide updates as needed. 

If you have any questions or require further information, please do not hesitate to contact us at 

[Insert Contact Information]. 

Thank you for your support and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 


